ASHFIELD

How to Register — Ashfield Pirates FC

By registering with Ashfield Pirates FC, all players (or parents/guardians) confirm that
they have read and agree to the club’s Disciplinary Policy & Procedures and the
Football Canterbury Code of Conduct.

Priority for team placement is given to returning players who register and pay by 31
January (not guaranteed), followed by new players on a first-come, first-served basis
until teams in each age group are filled.

Due to ongoing limitations on training and playing space within the Inner West Council
area, registration does not guarantee a place in ateam. Where a player cannot be
accommodated, a full refund will be issued.

Registration Process - 2026 Season

All registrations for the 2026 season are completed through PlayFootball, Football
Australia’s official national registration system and the platform used by Football
Canterbury. PlayFootball manages player records, insurance and eligibility. Dribl will
continue to be used for competition administration, including match sheets and
results.

When you’re ready to register, please visit:
PlayFootball Registration Portal for Ashfield Pirates FC

Registrations can be completed on a computer, tablet or mobile device. Parents and
carers will complete registrations on behalf of junior players.

PlayFootball Accounts & Helpful Guides


https://registration.playfootball.com.au/signin?redirect_to=%2Fparticipant%2Ffind-products&referrer_entity_id=74176

PlayFootball provides a range of step-by-step guides to assist families through the
registration process. These guides are especially helpful for new players, returning
families, and parents registering multiple children under one account.

We strongly recommend reviewing the relevant guides before starting your registration.
Helpful PlayFootball Registration Guides

e How to checkif you have a PlayFootball account

¢ How to create a PlayFootball account

e Claiming a participant record

e How to register and pay for a registration (participant)

e How to claim an existing participant record during registration
e How toregister on behalf of someone else

¢ How toinvite a family member

e How to view my registrations

e How toview active and lapsed registrations for a linked participant
e How to find a club (new players)

e How to apply a voucher

Each guide includes clear video instructions and screenshots to help ensure
registrations are completed correctly.

Registering Multiple Children

Parents and carers can register multiple children using a single PlayFootball
account.

e Ensure you enter your child’s details, not your own, in the participant fields

e Do notuse achild’s email address or mobile number

¢ Allcontactinformation must belong to a parent, guardian or person over 18
years of age

e Registrations can be tracked and amended through your PlayFootball account
once submitted

Active Kids Vouchers

If you are eligible for an Active Kids Voucher, please ensure you obtain your voucher
before starting the registration process, as the voucher number must be entered
during registration.

Information on how to apply a voucher is available in the PlayFootball guides listed
above.


https://support.playfootball.com.au/support/solutions/articles/22000261552-participant-how-to-check-if-you-have-a-play-football-account
https://support.playfootball.com.au/support/solutions/articles/22000283746-participant-how-to-create-a-playfootball-account
https://support.playfootball.com.au/support/solutions/articles/22000288639-participant-claiming-a-participant-record
https://support.playfootball.com.au/support/solutions/articles/22000286836-participant-video-how-to-register-and-pay-for-a-registration-participant
https://support.playfootball.com.au/support/solutions/articles/22000288645-participant-how-to-claim-an-existing-participant-record-during-a-registration
https://support.playfootball.com.au/support/solutions/articles/22000283767-participant-how-to-register-on-behalf-of-someone-never-played-before-
https://support.playfootball.com.au/support/solutions/articles/22000283769-participant-how-to-invite-a-family-member
https://support.playfootball.com.au/support/solutions/articles/22000283750-participant-how-to-view-my-registrations
https://support.playfootball.com.au/support/solutions/articles/22000293477-participant-how-to-view-active-and-lapsed-registrations-for-a-linked-participant
https://support.playfootball.com.au/support/solutions/articles/22000262046-participant-how-to-find-a-club-new-players-
https://support.playfootball.com.au/support/solutions/articles/22000283784-participant-how-to-apply-a-voucher

Age Groups & Playing Up

Players must register in the correct age group, based on the age they turn during 2026,
regardless of their birth month.

Example:

A player born on 30 December 2014 turns 12 in 2026 and must register for U12 (Mixed
or Girls).

In some cases, players may play up one age group to play with older friends or where
appropriate, based on grading. If this applies, ensure you select the older age group
during registration.

e Players cannot register in a younger age group than their age

If you are unsure which age group to select, please contact the club before registering.

Player & Team Official Photos

Photos are mandatory for all players and team officials at the time of registration.

¢ Players U10 and above must upload a photo for digital ID cards to be approved
and activated
e Photos must be:
o Recent passport-style headshots
o Free of hats, sunglasses or face coverings
e Ifaplayer wears glasses while playing, these must be worn in the photo and
comply with football safety requirements

Registrations cannot be finalised without an approved photo.

Proof of Age

All new players, or players who have not previously provided documentation, will be
required to supply proof of age. This will be followed up by the club separately after
registration has been submitted.

PlayFootball Support



For technical issues relating to the PlayFootball system, please contact:

e Email: support@playfootball.com.au

e Phone: 0288807983

e Support Hours:
o Monday-Friday: 10:00 am - 7:00 pm (AEDT)
o Saturday: 10:00 am —4:00 pm (AEDT)

Need Help?

If you have questions about registering with Ashfield Pirates FC, please contact us at
t. 0411411142
@ info@piratesfc.com.au

We’re always happy to help guide you through the process — the Pirates way.

Registration FAQs - Ashfield Pirates FC

1. Do | need to register every year?

Yes. All players, including juniors, youth and adults, must complete a new
PlayFootball registration each season, even if they played with Ashfield Pirates FC in
the previous year.

2. Does registering guarantee my child or me a place in a team?

No. Due to limited training and playing space, registrations are subject to availability.
Priority is given to returning players who register early, followed by new players. If a
place cannot be offered, a full refund will be provided.

3. When should I register?

We recommend registering as early as possible. Returning players should register and
pay before 1 February to improve their chances of placement. New players are
accepted on a first-come, first-served basis once registrations open.



4. Can |l register more than one person under the same account?
Yes. Parents, guardians or carers can register multiple players (children or adults)

under a single PlayFootball account. Adult players may also register themselves using
their own account.

5. Which age group should | register in?
Players must register in the age group based on the age they will turn during the season.

If registering to play up an age group, ensure the appropriate age group is selected.
Players cannot register in a younger age group.

6. Can a player play up an age group?
In some cases, yes. Playing up is subject to grading, competition rules and club

approval. If applicable, select the higher age group during registration. Please contact
the club if you are unsure before registering.

7. Are photos required for registration?
Yes. All players and team officials are required to upload a recent photo during

registration. Photos are used for digital ID cards and must meet PlayFootball
requirements.

8. What if | make a mistake during registration?

Some details can be updated through your PlayFootball account. For significant
changes or errors, please contact the club, and we’ll assist you.

9. Are vouchers or discounts available?

Government vouchers (such as Active Kids, where applicable) can be applied during
registration. Availability depends on player age and eligibility. Any applicable vouchers
must be obtained before starting registration.



10. Who do | contact if | need help registering?

For questions about registering with Ashfield Pirates FC, contact us at
t. 0411411142 0r '@ info@piratesfc.com.au.

For technical issues with PlayFootball, please contact PlayFootball Support directly.
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